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Tong quan Carpla Service

GIA TRI
cOT LOI

Tré thanh don vi xudng dich vu 6 té6 hang dau Viét Nam, dem dén trai
nghiém chuyén nghiép, minh bach, chat lugng va dang tin cay.

o Cam két cung cap céac gidi phap sta chira va
bdo dudng dat tiéu chuan cao nhat.
o Moi quy trinh déu dudc thuc hién ré rang, minh bach tu

khau tiép nhan dén khi ban giao xe.
= Ung dung céc thiét bi hién dai nhat trong
chan doan, bdo dudng va sla chira 6 t6.

o Ludn sat canh cung khach hang trong viéc bao
dudng va cham séc xe theo tung giai doan.




Tong quan

Carpla Service - Hé théng xudng dich vu 6 té toan qudc
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Carpla Service la chuo6i xudng dich vu 6 t6
chuyén nghiép, hoat déng theo tiéu
chuén cao cap véi hé théng trai dai khap
cac tinh thanh trén cad nudc. Chung toi
cam két mang dén cho khach hang
nhiing dich vu sua chi{ra va bao dudng xe
6 té véi chat lugng tét nhat, gid ca canh
tranh va thgi gian phuc vu nhanh chong.

70 xudng dich vu 6 t6 toan quéc di vao hoat ddng nam 2025

® Carpla Service Tuyén Quang
® Carpla Serviceﬁ-k’: Giang

Carpla Service Lac Cai ¢ @ Carpla Service Cao Bang

Carpla Service Yén Bai ¢
® Carpla Service Thai Nguyén
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® Carpla Service Bic Giang
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® Carpla Service Ha Tinh

@ Carpla Service Quang Binh
® Carpla Service Quang Tri
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PIEM XUGNG DICH VU
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@ Carpla Service Quang Ngai

Carpla Service Kon Tum

® Carpla Service Gia Lai
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® Carpla Service Viing Tau
® Carpla Service Binh Duong
® Carpla Service Tan Cang

Carpla Service Phi Quéc - Kién Giang @ a

Carpla Service Long Xuyén - An Giang ¢
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Carpla Service Tay Ninh @
° ) . :
Carpla Service Long An @ ’ Carpla Service Lam Béng
Carpla Service Béng Thap @ — @ Carpla Service Tan Phu
Carpla Service Tién Giang g ® Carpla Service Phi My Hung
® Carpla Service Ba Ria
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® Carpla Service Vinh Long

Carpla Service Rach Gia - Kién Glang @
® Carpla Service Bén Tre

-
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Carpla Service Ca Mau @ ® Carpla Service Can Tho
® Carpla Service Sdc Trang
® Carpla Service Hau Giang

Carpla Service Bac Liéu @

DANG HOAT DONG QUY 4 NAM 2025
DI VAO HOAT DONG

® Carpla Service Tra Vinh , Qudn Béde Truting Sa
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26 diém xudng dich vu da di vao hoat déng T4-T10/2025

1. CARPLA SERVICE Pham V&n Béng: 138 B. Pham V&n Béng, Phudng Béng Ngac,
TP. Ha Nbi

2. CARPLA SERVICE Nghé An: PM7G+CGR, V.. Lé Nin, Nghi Phu, TP. Vinh, Nghé An
3. CARPLA SERVICE Tan Phu: 314 D. Ly Béan Bich, Hda Thanh, Tan Phu, H6 Chi
Minh

4. CARPLA SERVICE Can Tho: S6 40, V3 Nguyén Giap, P. Phu Thd, Q. Cai Rang, TP.
Can Tho

5. CARPLA SERVICE Gidi Phéng: 807 dudng Gidi Phéng, Hoang Mai, TP. Ha Noi

6. CARPLA SERVICE Long Bién: S6 3 — 5, B. Nguyén V&n Linh, Gia Thuy, Long Bién,
Ha No6i

7. CARPLA SERVICE Ha Long: O s6 02 16 B, Khu dé thi mdi phdn md rong — dau
dudng Tuan Chau, Phudng Ha Khéu, TP. Ha Long, Tinh Quédng Ninh

8. CARPLA SERVICE Phu MY Hung: 54 Nguyé&n Thi Thap, Phudng Binh Thuan, Quéan
7, TP. Hb6 Chi Minh

9. CARPLA SERVICE Ba Néng: S& 286, Pham Hung, Hoa Phudc, Hoa Vang, TP. Ba
N&ng

10. CARPLA SERVICE Binh Dudng: 79 Pai 16 Binh Dudng, Phudng Vinh Phu, Thanh
Ph& Thuan An, Tinh Binh Ducng

11. CARPLA SERVICE Thanh Hdéa: Trinh Kiém, Phudng Quang Thang, TP. Thanh Hda,
Tinh Thanh Hdéa

12. CARPLA SERVICE D&k L&k: 569 Lé Duén, TP. Budn Ma thuét, Tinh D&k Lak

13. CARPLA SERVICE Thai Nguyén: T6 2, Pudng Cach Mang Thang Tém, Phudng
Cam Gid, Thanh phd Thai Nguyén, Tinh Thai Nguyén

14. CARPLA SERVICE Binh Phudc: 522 Phu Riéng B4, Khu phé Tan Tra, Phudng Tan Xuan,
Tp. Bong Xoai, Tinh Binh Phudc

15. CARPLA SERVICE Vinh Phuc: Busdng Nguyén Tat Thanh, phudng Binh Trung, TP. Vinh
Yén, tinh Vinh Phuc

16. CARPLA SERVICE Hai Phong: L& 15A, Pudng Lé Héng Phong, Phudng Pang Lam, Quéan
Hai An, Thanh phé Hai Phong

17. CARPLA SERVICE Ha Tinh: 808 Ha Huy Tap, Xa Thach Binh, Thanh phé Ha Tinh, Tinh
Ha Tinh

18. CARPLA SERVICE Ving Tau: 203 Nam Ky Khdi Nghta, Phudng 3, Tp. Ving Tau, Tinh
BRVT

19. CARPLA SERVICE Ba Ria: 21 CMT8, Phudng Long Huang, Tp. Ba Ria, Tinh BRVT

20. CARPLA SERVICE Nam Binh: Xa My Hung, huyén My Loc, Tinh Nam Binh

21. CARPLA SERVICE Hung Yén: 288 Pham Bach H8, phudng Lam Son, thanh phd Hung
Yén, tinh Hung Yén

22. CARPLA SERVICE Hoa Binh: Thlra dat sé 42, T3 ban dé sé 43, Phd Ngoc, X& Trung
Minh, Thanh phé Hoa Binh, Tinh Hba Binh

23. CARPLA SERVICE Béc Giang: T6 dan phé Gidp Sau, phudng Dinh K&, thanh phd Béc
Giang, tinh Bac Giang

24. CARPLA SERVICE Nha Trang: 442 Lé Hong Phong, TP. Nha Trang

25. CARPLA SERVICE Nam Khanh Hoa: QL 1A, thén Long Binh 2, xa Phudc Dinh, tinh
Khanh Hoa

26. CARPLA SERVICE B&k Nong: 1509 Nguyén Tat Thanh, Phudng Nam Gia Nghfa, Lam
Pbong
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CARPLA SERVICE - H& thdng xudng dich vu 6 té toan quéc

44 diém xudng di vao hoat déng Quy 4 nam 2025

Carpla Service Ha Giang
Carpla Service Cao Béng
Carpla Service Béc Kan
Carpla Service Lang Saon
Carpla Service Tuyén Quang
Carpla Service Phu Tho
Carpla Service Lao Cai
Carpla Service Lai Chau
Carpla Service bién Bién
Carpla Service San La
Carpla Service Yén Bai
Carpla Service Ha Béng - Ha N&i
Carpla Service Béc Ninh
Carpla Service Hai Duong
Carpla Service Ha Nam
Carpla Service Thai Binh
Carpla Service Ninh Binh
Carpla Service Quang Binh
Carpla Service Quang Tri
Carpla Service Hué

Carpla Service Quang Nam

Carpla Service Quang Ngai

CARPLA
SERVICE

Carpla Service Binh Binh

Carpla Service Kon Tum

Carpla Service Gia Lai

Carpla Service Phu Yén

Carpla Service Lam Dong

Carpla Service Binh Thuéan

Carpla Service Tay Ninh

Carpla Service Long An

Carpla Service Tién Giang

Carpla Service BDéng Nai

Carpla Service BDong Thap

Carpla Service Rach Gia - Kién Giang
Carpla Service Phu Quéc - Kién Giang
Carpla Service Tan Cang

Carpla Service Bén Tre

Carpla Service Vinh Long

Carpla Service Tra Vinh

Carpla Service Hau Giang

Carpla Service Sé6c Trang

Carpla Service Long Xuyén - An Giang Car platform
Carpla Service Bac Liéu
Carpla Service Ca Mau fOr eve ryone



Tong quan Carpla Service

DINH VI

V3i su ménh "Carpla Service - An tam
lan banh!", chung t6i khéng ngung nang
cap co s8 vat chat, dau tu trang thiét bi
hién dai va dao tao d6i ngu ky thuat vién
chuyén mén cao dé mang dén dich vu
t3i uu nhat cho khach hang. Méi co sd
Carpla Service déu dudc thiét ké hién
dai, phong chd tién nghi giup khach
hang cdm thay thodi mai nhu 8 nha

trong sudt qua trinh xe dugc cham séc.
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biém noi bat Carpla Service

Quy trinh déng bé, ky thuat vién dugc dao tao

chuyén sau, thiét bi hién dai.

Hé thédng xudng phd réng nhiéu tinh thanh,

thuan tién cham séc¢ xe moi luc, moi nJgi.

Gia dich vu canh tranh, minh bach, chat lugng

vugt trdi so véi gara théng thuong.

Khéng gian xudng hién dai, sach sé, trai

nghiém dich vu chuyén nghiép.

Khach hang dugc phuc vu nhanh chdéng, cé

cac goi uu dai va cham séc dinh ky toan dién.

Carpla Service — Chuan dich vu, chuan
an tam: Tiéu chuan hang, gia hop ly,
an tdm toan quéc.



San pham dich vu

CARPLA SERVICE CUNG CAP CAC DICH VU

1. Bao dudng dinh ky Cac goi bdao dudng COMBO TIET KIEM

e Thay dau nhét, loc gid, loc dau
ddm bdo dung chung loai theo Thai gian
(udc tinh)

Gdi bdo dudng Dich vu bao gém

khuyé&n nghj clia nha sén xuét.
e Kiém tra toan dién hé thdéng

phanh, dén, coi, &c quy dé ddm bao

an toan t6i da cho ngudi lai. . Coéng thay dau
CO BAN Cdéng thay loc nhét 45 phut

e Vé sinh kim phun, buéng dét va K e e G

cac bdé phan quan trong khac giup xe
van hanh mugt ma hon.

e DE& xuét cac hang muc sla chita va . G6i c6 ban + Bio dudng phanh +
. . A : 2.5 gic
bdo dudng can thiét dua trén tinh A UISASTC Vé sinh kim phun > gi0
trang thuc té cla xe.
TOAN DIEN Goi nadng cao + Vé sinh ndi that 4.5 gid

+ Vé sinh khoang may




San pham dich vu

CARPLA SERVICE CUNG CAP CAC DICH VU

2. Sla chira téng quat

e Sa chita céc hé théng quan trong
nhu déng co, hop sd, hé théng dién
va hé théng diéu hoa.

e Trang bj céc thiét bj chan doén 16i
chuyén sau giup ky thuat vién phat
hién chinh xac céc van dé cla xe.

e Cam két thay thé linh kién dung

chldng loai, r& ngudn géc vadi ché dé
bo hanh day da.




San pham dich vu

CARPLA SERVICE CUNG CAP CAC DICH VU

3.DPoéng son - Sa chira
bdo hiém

o XU ly V&t mdp, tray xudc, phuc hoi
hinh ddng xe nhu ban ddu bang céng
nghé son gbéc nudc than thién moi
trudng.

e Phong son say hién dai tiéu chuén
h&ng gidp I8p son bdéng dep, bén
mau theo thai gian.

e Carpla Service hgp tac vdi cac

cong ty bdo hiém I8n trén toan quéc,
hé trg khdch hang hoan tat thl tuc
hé so nhanh chéng, gidm thiéu thai
gian cha dgi.




San pham dich vu

CARPLA SERVICE CUNG CAP CAC DICH VU

4. Phu tung chat luogng

e Phan phdi va 1dp d&t phu tung
chinh phdm vdi céc thuong hiéu 18n
nhu Toyota, Honda, Mazda, Hyundai,
Kia...

e Cam két gid cd minh bach, bdo
hanh day dd giup khach hang yén
tdm tuyét déi.

e Cam két s dung 100% phu tung
chat lugng, day dld nguén gdc xuat xu
nham ddm bdo ddé bén va an toan
cao nhat cho xe.
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e D6i ngl tu van ludn sdn sang hd
trg khach hang Ilua chon phu tung
phU hgp nhat vdi nhu cau s dung xe.




San pham dich vu

CARPLA SERVICE CUNG CAP CAC DICH VU

5. Cham séc & lam dep xe

e Dich vu hiéu chinh bé mat son
giup xe 18y lai dién mao nhu maéi.

e V& sinh ndi ngoai that toan dién,
kht khuén, kh& mui badng céc san
phdm chuyén dung an toan cho suc
khoe.

e Phl ceramic bdo vé I8p son xe
khdi tac dong clia moi trudng, giup
bé méat son ludn séng bdéng, han ché

bam ban.




San pham dich vu

CARPLA SERVICE CUNG CAP CAC DICH VU

6. Dich vu cuu ho 24/7

e HS trg khach hang trong céc tinh
huéng khadn cé&p nhu xe hdng doc
dudng, tai nan hodc su cb khéong thé
tu xu ly.

e Doi ngll cltu hd chuyén nghiép san
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e Trang bi xe ctu h6 hién dai, day du
dung cu k¥ thuadt nham ddm bao xe
dugc x¥ Iy va van chuyén an toan vé

xudng Carpla Service gan nhat.




San pham dich vu

BUGC 1: Nhac bdo dudng va dat hen

- Hé théng cla Carpla Service sé tu déng nhac khach
hang lich bao dudng dinh ky théng qua tin nhan hoac
cubc goi.

- Khach hang cé thé dat hen trudc dé dugc phuc vu
nhanh chéng va tién Igi nhat.

BUGC 2: Chuan bi

- Carpla Service chuan bj san sang linh kién, phu tung
va dung cu can thiét theo ding yéu cau cua khach
hang.

- Cac trang thiét bj va khu vuc lam viéc dugc kiém
tra ky ludng nham dam bao moi céng viéc dién ra
suln sé.

BUGC 3: Tiép nhan

« C6 van dich vu tiép nhan ho so, kiém tra so bd tinh
trang xe va ghi nhan cac yéu cau dich vu cla khach
hang.

« Tu van cac hang muc can thuc hién va thong bao
thdi gian hoan thanh du kién.

CARPLA
SERVICE

6 BUOC
QUY TRINH DICH VU

BUOC 4: Tién hanh sa chita

- Ky thuat vién s dung thiét bi chan doan chuyén
dung dé kiém tra toan bd hé théng cla xe.

« Lap bao cao ky thuat va thdng bao cho khach hang
cac hang muc can thuc hién.

BUOC 5: Giao xe

- Xe dudc kiém tra lan cudi trudc khi ban giao cho
khach hang.

« Huéng dan khach hang kiém tra lai tinh trang xe va
cung cap théng tin vé cac hang muc da thuc hién.

BUGC 6: Theo ddi sau sa chita

Carpla Service chu déng lién hé vdi khach hang sau khi
xe dugc giao dé dam bao xe van hanh tot va gidi dap
moi thac mac lién quan.
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Hé théng xudng dich vu
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Toa nha Tasco - L6 HH 2-2, Budng Pham Hung,
Phudng Tu Liém, TP Ha NO&i




